
1. Project title: 

Increasing of transparency and accessibility of public services at the local 

level in the Republic of Belarus 

2. Periods and continuance (months): 12 months from the date of registration 

3. Implementing (head) organization: 

The National Centre of Legislation and Legal Research of the Republic of 

Belarus 

4. Recipients of international technical assistance: 

The National Centre of Legislation and Legal Research of the Republic of 

Belarus 

5. Donor of international technical assistance: 

United Nations Development Programme (UNDP) 

6. Aims: 

Improvement of activity of public authorities of the Republic of Belarus to 

satisfy the needs and interests of the people through increasing of transparency, 

accountability and accessibility of public services 

7. Tasks: 

preparation of proposals for improving the legal regulation of public services; 

overcoming of administrative barriers, ensuring maximum availability of 

public services; 

raising awareness of the people on how to obtain government services; 

increasing the skills of public servants to provide public services 

8. Brief grounds: 

Keeping for the principle of transparency and accountability in public 

resource management at central and local levels is a fundamental responsibility 

of governments around the world. 

To be effective, government should focus on providing accessible, cost-

effective, human rights-based and result-oriented public services that are fully 

correspond with the needs of the people. 

Modern standards of good governance also requires to provide non-

discrimination, equal opportunities, easy access and maximum comfort in the 

provision of public services to vulnerable groups such as the disabled, 

pensioners, etc. 

Belarus has declared the principle of ”the state for the people“, which implies 

free access to high quality public services for the people and legal entities. 

Belarusian government had taken several measures to create an effective legal 

framework in this sphere. 

One initiative, Law of the Republic of Belarus from 28 October 2008 ”On the 

basics of administrative procedures“, was developed with the support of the 

UNDP project ”Assistance to improve the administrative procedures in Belarus“. 

Although the measures have played an important role in the de-

bureaucratization of the government and increase of transparency of the 

government, the people, particularly vulnerable groups, are still experiencing 

some difficulties in obtaining government services. 

The project is carried out in accordance with the priorities of national policy, 
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the current UNDP country program for Belarus and the UN Convention on the 

Rights of Persons with Disabilities. 

The project conforms to the National Strategy for sustainable socio-economic 

development of Belarus for the period up to 2020, which sets an essential role in 

sustainable development to an efficient system of government 

9. Brief plan (strategy) of the project: 

accumulation of information (search, selection and translation of information 

materials); 

involvement of foreign experts; 

research of national and international experience through seminars, round 

tables and study visits in the Republic of Belarus and abroad; 

using the gained knowledge in the preparation of proposals for improving the 

legal regulation of public services for vulnerable populations 

10. Forms of rendering assistance: 

organization and carrying out of study visits in foreign countries; 

logistical assistance and financing of carrying out of seminars and study visits; 

providing of a consultative assistance in the search, purchase and translation 

into Russian of the materials and literature on the provision of public services for 

vulnerable groups; 

providing of information and financial assistance in the creation of a pilot 

project of the call-center to provide services to the population (development of 

concept taking into account international experience and practice, purchasing of 

equipments, monitoring and evaluation of the working, dissemination of the 

results to other regions of the Republic of Belarus) 

11. Expected results: 

preparation of proposals on improvement of the legal regulation of public 

services for vulnerable groups; 

making of recommendations to provide the availability of public services for 

vulnerable groups; 

informing the people and vulnerable groups about their rights and 

responsibilities of civil servants in the carrying out of administrative procedures 

12. Amount of financing (USD): 355 924 

Title of the expense items Financing at the expense of 

donors own funds 

The cost of hiring employees in the Republic of 

Belarus 

67 200 0 

The costs of hiring international consultants 27 000 0 

The cost of carrying out seminars, meetings, 

conferences, round tables and study visits 

107 676 0 

The cost of equipment 7 720 0 

The cost of supporting materials 67 000 0 

Travel expenses: 0 0 

on the Republic of Belarus to foreign countries 0 

0 

0 

Others (with details): 79 328 0 
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survey of public opinion; 

creation of a pilot project of the call-center to 

provide services to the people; 

improving the website government agencies; 

development of guidance documents for 

employees engaged in public services 

Total 355 924 0 

13. Contact person: 

Igor Golubitsky, Head of the Department of Constitutional Law of the National 

Centre of Legislation and Legal Research of the Republic of Belarus,                           

tel.: 227-33-37, e-mail: center@pmrb.gov.by 

 

 
Director of the National Centre of 
Legislation and Legal Research of the 
Republic of Belarus 

 
 

V.D.Ipatov 
 


